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Chapter 1: Introduction

This guide is written for parents of students who have their Personal Learning Devices (PLDs)
enrolled into the Device Management Application (DMA) program under the Ministry of
Education (MOE).

It describes the functions that you, as a parent, have access to. The following are the three
options presented to parents:

Default Option

This is the selected option, if you do not request for either Option A or B. This option presents
you with a dashboard from which you can view your child's/ward’s browsing activity.
Option A

If you wish to have more flexibility with the device, you can opt for Option A. This option
allows you to install applications of choice and to customise your child's/ward’s device sleep
timing, while retaining the web filtering function to protect your child/ward from unsafe
contents.

Option B

If you wish to have total control of the device after school hours, you can opt for Option B.
In addition to having the ability to install applications of choice, all activities on the device
are not logged.

It is important to note that by not logging activities, there is no content filtering in place to
protect your child from unsafe web content. There is also no sleep hour restriction on the
device, which means that your child/ward will be able to use the device at any time.
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Unit 1-1 — Summary of Parent Options Features

Your child/ward will be provided with different accounts to access his/her PLD based on the
After-School DMA Parent Options chosen.

Parents who have selected Option A or B will need to set up a Parent Admin Password to
perform administrative tasks (e.g. installation of apps) after school hours.

Table 1 provides information on the accounts available for the different options chosen, and
when each account should be used:

Parent Admin
Student iCON After-School Password
Account Student Account (for administrative
tasks)
Default
School hours usage (4 X X
After school hours
usage v X X
Option A & B
School hours usage (4 X X
After school hours v v v
usage
Table 1

Table 2 provides information on the Parent Options features that are available after school
hours:

Default Option A Option B
Web Browsing
History* v v X
Additional Web
Content Filtering X v X
Additional 4 (4
Installation of X Parent Admin Parent Admin
Applications Password required Password required
for selected apps for selected apps
Sleep hours shut X
down Sleep hours ve X. .
No restrictions
controlled by school

Table 2

" Browsing history and Web content filtering is in place through the use of Google Chrome Browser.
#Parents on Option B will need to use non-Chrome browsers to disable web browsing history tracking
and web content filtering.

@ parents may request to change sleep hours through the School’s DMA Administrator.
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Table 3 provides summary on the Parent account usage

Blocksi
Purpose e Monitor Web activity
Login ID Parent’s email provided to school
Password Self-registered in Blocksi platform after received Blocksi invitation email.

https://parent.blocksi.net

Account Anytime

Available

Information Sent email by Blocksi
resource

Subject: Sign up to Parent Dashboard

Or

Subject: Blocksi Parent Dashboard access granted

Parent who has yet received this email, you may want to check the SPAM

folder for this email as well.

Use Please refer to the following user guides for instructions:

DMA Parent guide for Default Option (page 7 — 17)

Forgot Password | Self-retrieved password at Blocksi Platform
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Chapter 2: Getting Started

Unit 2-1 — Manual sync to DMA platform
Use below steps to ensure student’s PLD get the latest policies and settings form DMA. You may
require performing this sync at least 3 times in 30 minutes.

Step 1:
Login student’s iCON
account

Step 2:
Open Settings, and then
select Accounts

Step 3:

Select Access work or
school, and then click Info
under student Icon
account.

Step 4:

Scroll down and click
“Sync” button. Wait the
sync complete. Repeat
this step for 3 times, then
restart the device.

7|Page
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.iCON NAME

....l.......’

Accounts

Your accounts, email, sync,

< Settings

@ Home

Accounts

A= Your info

=  Email & app accounts

€4 Sign-in options

work, other people

Access work or school

Get access to resources like email, apps, and the network.
Connecting means your work or school might control some things
on this device, such as which settings you can change. For specific
info about this, ask them.

B connect to Ministry of Education (MOE) Singapore's Azure AD
W c by 005

Manage your account

| B3 Access work or school |

A, Other people

72 Sync your settings

K-
& Managed by

Connection info

Sync status

Sync

Last Attempted Sync:
The sync was successful
8/29/2017 11:01:29 AM

|I—|»T_| miffr';gs"ﬂ E BLOCKSI



Windows OS DMA Parent Option Guide — Default Option asiarqac :

Unit 2-2 — Onboarding your DMA Parent Portal Account (Blocksi)

Setting up your DMA Parent Portal Account (Blocksi) will enable you to view your
child’s/ward’s online activities.

Step 1:
for an invitation from 1

Blocksi. \
Access granted for

aad studentd2@students.edu.sg
Click on the “Go to

Parent Dashboard”
button, and your web
browser will launch the

by blecksiagmin@moo edy 59

Blocksi site to continue w
with the onboarding Tntg oo o s kL QMOS0
process SokstPeren Destaout T veckanaics o gls e on

Note: Check the Spam/Junk
folder if you do not see the
email in your Inbox.

<)
( Go to Parent Dashboard

Step 2:

Click ”Register here” to 3 srocks: Welcome to BMEE for Parents
register with the email -

address that you e

received the invites

from Blocksi. -_

Note: ONLY click “Sign in

with Google” if you Dont have an account yet?
received the invites from
Blocksi in your Google

account T Parents and guardians can now manage their
¢ & AppSiore Jll P> Googepioy kid's Chromebooks from a Parent Portal app!
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Step 3:
Enter your details [ seocks: Create a Blocksi account
(email address, -

password, name, phone - s
no.) and your — -
child’s/ward’s Student —

iCON email address.

Student Emall (must be 3 vahd schaol awned emad)

OR

Then, click “Create
”
account”.

SIGN UP WITH YOUR GOOGLE ACCOUNT

Note: If you are using a
Google account, click “Sign
up with your Google
account” to link your
Google account with
Blocksi. Please remember
that you need to login to
Google in order to access
your Blocksi account.

Step 4:
. = (GMT+08:00) AsialTa v/ parentizi@dmademacom  Log out
After creating your S

aCCOUht, you Should be 14 Insights

able to access to the

URL Yosterday  Today

Parent Dashboard. ez 5

# Dashboard

0
Blocked ° o
Waring ° o

° 0

ot

Enter an emall account I REQUEST VALIDATION + J

USERS TABLE

Status. Email

\alidated  stucentz0a@studort émademo com B0etete

Validated  studentz0@studentdmademacom B0elete

Note: If you are directed to

the page shown, please E BLOCKSI
contact the school’s DMA

administrator.

Parent dashboard registrations are disabled.
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Unit 2-3 — Signing in to DMA Parent Portal Account (Blocksi)

Subsequently, you can sign in directly via this URL: parent.blocksi.net.

Enter your email address and password. Then, click “Login”.

OR Click “Sign in with Google” if you have registered using your Google account.

B BLOCKS! Welcome to BMEE for Parents

Email

Password

Lost password?

OR

Sign In with Google

Don't have an account yet? Register here

Parents and guardians can now manage their
App Store scidid  Kid's Chromebooks from a Parent Portal app!
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Chapter 3: Overview of the Parent Portal User Interface

Unit 3-1 — Dashboard Features

Once you have signed in to the dashboard, you will see the home screen containing your
child’s/ward’s email in “Users Table”.

If you have more than one child/ward on Blocksi, you will be able to view all their profiles

under the “Users Table”. To do that, you need to ensure that you have registered using the
same parent email address for all of them.

m B Selecta timezone.. v blocksiadmin@moe.edusg  Log out

# Dashboard

Recent stats
144 Insights

Recent statistics of your
child’s/ward’s online activities

tpEnt

© © o o

Enter an email account REQUEST VALIDATION +

Your child’s/ward’s student iCON
email address

[ Parent e
# Dashboard «—
— & Dashbe- Check the overview of your
— . . child’s/ward’s online activities
i= Exception List
Jil Insights
\ URL Add additional web filtering
\Md\
Blocked Monitor your child’s/ward’s online
activities
Warning
11| Page
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Unit 3-2 — Web Analytics (Frequently Visited Websites)

asiardc:

The “Web Analytics” tab can be found in the side menu under “Insights”. You will be able to
see your child’s/ward’s online activities and frequently visited websites/categories.

Step 1:
) . = GRS ) povetsmsiosscon Logon
Click on “Insights”. T u oo
. Voutarday Todey
Warrng ° °
| Enter an emall account REQUEST VALIDATION 4 ]
Valdated WBer O0IGH Wl Eratemd (on LB
Step 2:

You can view your
child’s/ward’s online
activities for the last 24
hours under “Web
Analytics”.

Click on the
child’s/ward’s profile
that you wish to view
under “Users”, to
access his/her online

activities.

You can view websites

user; studen202@student dmadema.com

visited by your

child/ward under T e i s o
“Popular Websites”. G wmgmeom W m 8 o
WWWICPEOIE 58 15 15 o (]
meridiansecmoe.edusg 3 3 0 0
G accountsyoutube.com 1 1 ] ]
& drivegooglecom 1 1 [ 0
WLCASInG.00 1 [] 1 Q
B3 wwwiacebookcom 1 (] 1 ]
www gambling com 1 (] 1 ]
AV www.gamblingsites.com 1 [] 1 Q

Categories

» O searc
© Healt!
®fdue
@ Gamt,
@ Block
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You are also able to
view different
categories of websites
visited by your
child/ward, under
“Categories”.

Q C O uxunus

Mutere223 Qrnutert dmadema com

3
i
19911
H

You can view your
child’s/ward’s search
results under “Search
Engine Queries”.
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Unit 3-3 — Web Analytics (By Time Period)

The “Web Analytics” tab can be found in the side menu under “Insights”. You will be able to
see your child’s/ward’s online activities for a pre-set time period.

Step 1:
Click on the time icon
at the top right corner

of the page to adjust Categories Search engna queties
the time period. e > Sreom i || 2

© Meatth and Wellness

student201@student dmademo.com

Stden1202@student dmademo.com

° ° @ tducation 4 gambing
@ Gambing

° ° o 2 gambing sites
° 0

° 0

° 0

' 0

Users

1 °

1 0

1 °

Step 2:
Select the time period
that you want to view

Yoo Yesterday Lt 15 minutes st 30 dops
for your child’s/ward’s == il e o
activities, e.g. “This resmte R, e e
Week”. e o

| oottt |

Popular Wedsites Categories Search engine queries

o o 0 o o

nosiname . Ao ok Warnng. > @uwatrgreand | | ey o
G www googie com » » ’ :m--- . gamting

e penvey } e

merdarnacmos ety ) bl

G oot ymaseom 1 '

& e goegecon ' '

@ o o ' o

B e T |

e © o o 0 ° o
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Unit 3-4 — Web Analytics (By Date)

asiardc:

The “Web Analytics” tab can be found in the side menu under “Insights”. You will be able to
see your child’s/ward’s online activities by specifying the start and end dates.

Step 1:

Click on the time icon at
the top right corner of
the page to adjust the
dates.

Categories

Search engine queries
> OSearchingnesand.. | pug Query
© Health and Wellness
@ tducation 4 gambing
@ Gamding
Sman 2 gambling sites
Users

student201 @student dmademo.com

student202@student dmademo.com

Step 2:
Click on “Calendar”.

Poputar Wedsies

December 2020

™ o

L T U7 A

Buis 6 v ouw

ERETRE N TR N

PRI

Wameng.

G wwwgoogesem N
Lo ”
merdaracmcn sdurg 3

G wemrcsymatecon |

°
°
°
°

Categories

December 2020
e T et Ty b

T2 ) & s
€7 s o ow
n@mnow v ouw
D RN D M
nouo» ey

.
Ll
® tacmen © e
© Careing

ﬁ PI : Vg,

Step 3:
Click on the start and

«

H G webanyics

Q C O usubuns

(o]
end dates to specify a — "
date range for viewing -
. December 2020 December 2020
your child’s/ward’s e i
activity history. Then, 4t PR B
click “Go”. b sl i
=
Popuiar Webses Categories Search engine queries
montname o Aow ek Warnng > :w\-w—-\n oy ooy
G wew googiecom » » ° ° ® oo pambing
Landanl 20 " " ° ° ::::: : Bavbieg vy
| i .
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Unit 3-5 —YouTube Analytics

asidrdc:

The “YouTube Analytics” tab can be found in the side menu under “Insights”. You will be
able to see your child’s/ward’s YouTube browsing history.

Step 1:

Click “Web Analytics”.
Then, click “Youtube
Analytics”.

Step 2:

Click on the
child’s/ward’s profile
that you wish to view
under “Users”, to
access his/her YouTube
browsing history.

The list of YouTube
videos accessed by your
child is shown under
“Allowed Videos” and
videos which were
filtered out are shown
under “Blocked
Videos”.

16 |Page

G weoamic

IR |

o 0o o o =

$dert201 Grtudent dmadema com

SN 2020 et dmadema com

EEE El Video Analytics

= " _ Blocked Videos Search engine queries
g S Noresults found ¥ Noresuks found
B 1 Expand your me range of efine your fters. Expand yout time range or refine your
o s
ol

Users

$hut 62201 @student drmadema com

St 22021 tudent dmadend.com
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Unit 3-6 — Logs

The “Logs” tab can be found in the side menu under “Insights”. You will be able to view your
child’s/ward’s device and browser usage history through the “Logs” tab.

Step 1:
Click “Web Analytics”
(on the blue bar).
Then, click “Web poos
Analytics” (on the grey e = ;zm" e
bar). e e
Finally, click “Logs”. —
B v cnnesy ' ° ' ° oo
L N N S T =T
R T
Step 2: — . —
You will be able to see
your child’s/ward’s Aecrogs
usage history. R —— S evm—
Click “Export CSV” if e - s
you are looking to g e - R
download the log DR e = S
report(s). e . - R
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Unit 3-7 — Download Reports

The function to download reports can be found in the side menu under “Insights”. You will
be able to retrieve a comprehensive and detailed PDF report of your child’s/ward’s web
activities.

Step 1:

Click “Web analytics”
(on the blue bar).

Then, click “Web
Analytics” (on the grey
bar).

Finally, click “Download
PDF”.
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